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FMS is a software package designed specifically to automate the day-to-day operations of the service, repair and
construction departments of elevator companies. Here’s how it works... When a customer calls, you look up his
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e Know how many hours a job is projected to turn

back or lose BEFORE the job is done Additional Features & Benefits
e  Capture important data on the TREO e  Schedule maintenance/routes for customers using
e  Much, much, more... a full 52 week routing system
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We know what you're thinking... !
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9 years ago, we worked directly with an o Eeae || DHEEsw || Eimm Tine e, [TTEAT
. . . P I CallBack I CalBack
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he was doing manually. We did a good ‘
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job. So good in fact, that his employer, =
ThyssenKrupp, decided that all of their
service mechanics in the U.S. would do the same thing. We spent years helping ThyssenKrupp

successfully implement FMS nationwide. We've been on the front line for years. We've been in the
offices helping to process the time ticket data that comes in. We've driven to the field to meet
with mechanics directly so we could learn first hand what they go through. Just to make sure our
software works, we even implemented FMS at much smaller, independent home elevator company.
Guess what? They are successful too! When we say those 5 words, we really mean them.

We know what you're thinking... and it shows.

Want more information? Contact Paradigm Information Systems (310) 768-2965 info@elevatorsoftware.net http://www.elevatorsoftware.net
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